
 

Wessex Water Service Call off Requirements v1.0 

 

Wessex Water - Service Connection Call Off Requirements V1.0 

 

Before an SLP Notifies of the intention to connect a service pipe to a vested main using form 
SLS2 Proposed connection form (Located on the Self lay Section of the Wessex Web site 
under applications) 

Please ensure the following details have been submitted prior to plot connections being 
requested. 

1. If you are requesting approval for a commercial property, then we will need 
Schematic diagrams of the plumbing system prior to the SLS2 proposed connection 
form being submitted as sign off and visit will be required by our Water Regulations 
team. 

2. Plot to Postal addresses to be submitted for the whole site and sent to 
selflay@wessexwater.co.uk prior to the SLS2 proposed connection form being 
submitted. 

 

• Once the above requirements have been met, please submit SLS2 Proposed 
connection form- ten working days prior to any connections being carried out. 

• Please ensure Payment details for Admin / infrastructure charges are fully provided 
on the SLS2 Form. 

• The Self lay team will then issue consent to carry out connection, plot reference 
information, within 5 calendar days commencing on the day following notification of 
connection call-off by the SLP. Plot costing details will have been issued with the 
offer at stage 2 of the WSG 

• Payment to be made before connections are carried out, you will need your 
application reference provided with your offer at stage 2. 

• Payment can be made either Online HERE Or By BACs to; Wessex Water Services 
Limited -Sort Code 40-01-95, Account Number 34418670 Please quote Reference number 
on payments 

• Once the connection has been carried out the SLP must 
notify us that the connection has been made and provide 
meter details within 1 day for a commercial connection and 
5 days for residential by emailing 
selflay@wessexwater.co.uk. 

• Please Note Water Meters used in the Wessex water area 
are Elster V210P. These can be purchased from Wessex 
Water and collected from one of our Depots (Allow 10 days 
from order to collection) or sourced independently. We do 
not offer a delivery service. 

 

Meter Collection Depots 
Trowbridge, Kennet Way, BA14 8RN 
Training & Development, 303 Preston Road, Yeovil, BA20 2ER 
Dorchester Supply, Wessex Road, Dorchester, Dorset, DT1 2NY 

https://www.wessexwater.co.uk/services/building-and-developing/self-lay
mailto:selflay@wessexwater.co.uk
https://www.wessexwater.co.uk/services/building-and-developing/pay-online
mailto:selflay@wessexwater.co.uk

