
 

 

Full Serve NAVs 

We welcome early discussions with NAVs to consider on a case by case basis any 

efficiency savings achieved by a site being served via a full-service NAV.  We intend 

to review each application on a case by case basis to establish what costs can be 

avoided as the incumbent supplier, whether it is appropriate to give credit for these 

avoided costs and how working collaboratively together we can realise value for both 

sets of customers 

If you wish to discuss Full Serve NAV opportunities further, please contact our Head 

of Wholesale Services at the contact details below. 

Sean Larkin 

Head of Wholesale Services 

Claverton Down 

Bath 

BA2 7WW 

 

sean.larkin@wessexwater.co.uk 

 

Tel 0330 123 1122 
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